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New York City has between 40,000 – 120,000 injection drug users and an increasing homeless population1, 2.
Public injection contributes to the propagation of physical and social harm to both individuals and their
community 3, 4. The most recent National HIV Behavioral Health Surveillance Study suggests that public
bathrooms are one of the most frequently used public injection locations in New York City 5. Using
convenience sampling, 86 business managers were interviewed and 58% encountered drug use in their
customer bathrooms in the past 6 months. Nearly half of these managers also received customer complaints
about drug use occurring in their bathrooms. Managers have also found discarded paraphernalia
contaminated with blood in their bathrooms, putting both employees and customers at risk for blood-borne
infections such as HIV and Hepatitis C. Encounters were recorded in all five boroughs with the most occurring
in the South Bronx and East Harlem; neighborhoods with some of the highest drug overdose death rates in the
city 6. Only managers who directly encountered persons using drugs in the customer bathroom were included
in this study. However, many managers noted indirect evidence of drug use such as finding used syringes and
paraphernalia as well as having to respond to customer complaints about abnormally long bathroom usage.
Results from this pilot study will be used to guide further public injection research.

58% [of managers]
encountered drug use in
their customer bathrooms
in the past 6 months.

Dark Brown Markers: businesses that have encountered drug use in their customer bathrooms within the past 6 months
Tan Markers: businesses that have not encountered drug use in their customer bathrooms within the past 6 months
Businesses that did not provide cross streets are denoted according to their zip code. All locations are approximate.

Of the managers that have encountered people using drugs in their customer bathrooms...
 44% received customer complaints about drug use occurring in their customer bathrooms
 34% have encountered syringes in their customer bathrooms; 23% of drug paraphernalia discovered was
contaminated with blood putting both employees and customers at risk for infections
 25% have called 911 due to drug use in their customer bathrooms in the past 6 months
 14% of 911 calls were made because someone was unresponsive in the customer bathroom
 Only 8% have received overdose reversal training though 64% believe overdose reversal training would be useful
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Policy & Program Recommendations




Supervised Injection Facilities (SIF) are healthcare facilities that have been shown to reduce public injection
and public discarding of drug paraphernalia 7-11. Additionally, SIFs reduce the transmission of HIV, Hepatitis
C as well as fatal drug overdoses 11-13. The operation of SIFs do not lead to an increase in crime or youth
drug use and have also been shown to be a cost-effective public health response to injection drug use 14-18.
Nearly 100 SIFs operate throughout the world in 66 cities and are supported by evidence-based research
19
. SIFs in New York City would not only be advantageous for people who inject drugs but also for local
businesses which are not prepared to respond to drug overdoses and may lose business as a result of drug
use occurring in their bathrooms.
The criminalization of people who use drugs and the housing and homelessness crisis in New York City are
root causes of public injection drug use, which can lead to increased risk of sharing paraphernalia, rushed
injection, and arrest 20, 21. Access to affordable housing, as well as integrated supportive services including
mental and behavioral health care, are key components to reducing the prevalence of public injection drug
use and its effects.

*This pilot study was independently conducted by Dr. Wolfson-Stofko and the views and opinions expressed are solely his.
This study is currently ongoing and this brief only reports on the pilot data. Please contact the author directly for any
further use of the material and data presented in this brief at bwstofko@gmail.com

August 2015

References
[1] New York City Department of Health and Mental Hygiene. (2010) HIV Risk and Prevalence among New York City
Injection Drug Users, National HIV Behavioral Surveillance Study 2009 2.
[2] Coalition for the Homeless. (2015) State of the Homeless 2015, Coalition for the Homeless.
[3] Beletsky, L., Heller, D., Jenness, S. M., Neaigus, A., Gelpi-Acosta, C., and Hagan, H. (2014) Syringe access, syringe
sharing, and police encounters among people who inject drugs in New York City: A community-level perspective,
International Journal of Drug Policy 25, 105-111.
[4] Hagan, H., Pouget, E. R., and Des Jarlais, D. C. (2011) A Systematic Review and Meta-Analysis of Interventions to
Prevent Hepatitis C Virus Infection in People Who Inject Drugs, Journal of Infectious Diseases 204, 74-83.
[5] New York City Department of Health and Mental Hygiene. (2012) HIV Risk and Prevalence among New York City
Injection Drug Users, National HIV Behavioral Surveillance Study.
[6] New York City Department of Health and Mental Hygiene. (2015) Unintentional Drug Poisoning (Overdose) Deaths
Involving Opioids in New York City, 2010-2013, Epi Data Tables 50.
[7] Wood, E., Kerr, T., Small, W., Li, K., Marsh, D. C., Montaner, J. S. G., and Tyndall, M. W. (2004) Changes in public order
after the opening of a medically supervised safer injecting facility for illicit injection drug users, Canadian
Medical Association Journal 171, 731-734.
[8] Salmon, A. M., Thein, H.-H., Kimber, J., Kaldor, J. M., and Maher, L. (2007) Five years on: What are the community
perceptions of drug-related public amenity following the establishment of the Sydney Medically Supervised
Injecting Centre?, International Journal of Drug Policy 18, 46-53.
[9] DeBeck, K., Small, W., Wood, E., Li, K., Montaner, J., and Kerr, T. (2009) Public injecting among a cohort of injecting
drug users in Vancouver, Canada, Journal of Epidemiology and Community Health 63, 81-86.
[10] Stoltz, J.-A., Wood, E., Small, W., Li, K., Tyndall, M., Montaner, J., and Kerr, T. (2007) Changes in injecting practices
associated with the use of a medically supervised safer injection facility, Journal of Public Health 29, 35-39.
[11] Potier, C., Laprévote, V., Dubois-Arber, F., Cottencin, O., and Rolland, B. (2014) Supervised injection services: What
has been demonstrated? A systematic literature review, Drug and Alcohol Dependence 145, 48-68.
[12] Schatz, E., and Nougier, M. (2012) Drug Consumption Rooms: Evidence and Practice IDPC Briefing Paper.
[13] Marshall, B., Milloy, M., Wood, E., Montaner, J., and Kerr, T. (2011) Reduction in overdose mortality after the
opening of North America's first medically supervised safer injection facility: a retrospective population-based
study, Lancet 377, 1429 - 1437.
[14] Bayoumi, A. M., and Zaric, G. S. (2008) The cost-effectiveness of Vancouver's supervised injection facility, Canadian
Medical Association Journal 179, 1143-1151.
[15] Andresen, M. A., and Boyd, N. (2010) A cost-benefit and cost-effectiveness analysis of Vancouver's supervised
injection facility, International Journal of Drug Policy 21, 70-76.
[16] Wood, E., Tyndall, M., Lai, C., Montaner, J., and Kerr, T. (2006) Impact of a medically supervised safer injecting
facility on drug dealing and other drug-related crime, Subst Abuse Treat Prev Policy 1, 1 - 4.
[17] Kerr, T., Tyndall, M. W., Zhang, R., Lai, C., Montaner, J. S. G., and Wood, E. (2007) Circumstances of First Injection
Among Illicit Drug Users Accessing a Medically Supervised Safer Injection Facility, American Journal of Public
Health 97, 1228-1230.
[18] Freeman, K., Jones, C. G. A., Weatherburn, D. J., Rutter, S., Spooner, C. J., and Donnelly, N. (2005) The impact of the
Sydney Medically Supervised Injecting Centre (MSIC) on crime, Drug and Alcohol Review 24, 173-184.
[19] Drug Policy Alliance. (2014) Fact Sheet: Supervised Injection Facilities.
[20] Linton, S. L., Celentano, D. D., Kirk, G. D., and Mehta, S. H. (2013) The longitudinal association between
homelessness, injection drug use, and injection-related risk behavior among persons with a history of injection
drug use in Baltimore, MD, Drug and Alcohol Dependence 132, 457-465.
[21] DeBeck, K., Wood, E., Qi, J., Fu, E., McArthur, D., Montaner, J., and Kerr, T. (2012) Socializing in an open drug scene:
The relationship between access to private space and drug-related street disorder, Drug and Alcohol
Dependence 120, 28-34.

August 2015

